NMPOLLEAYPA 3A AUPEKTHA NOAMSAHA HA MOBPEAEHU MPOAYKTU B MOAUKOMIN

MOAMSHATA HA MOBPEAEHM MPOAYKTM OT MAPKM B MOPTAIOAMOTO HA TOAMKOMM, KOMTO HE MOAAEXAT HA
CEpPBM3EH M TAPAHLIMOHEH PEMOHT, Ce MNoemda MU3LUAAO OT [MOAMKOMM. [POAYKTUTE HOA CAEAHUTE

MPOU3BOAMTEAM CA OBEKT HO HACTOALLLATA MPOLLEAYPT 30 AMPEKTHA MOAMSHA:

e ABB

e AMD npouecopu
e APACER

e ASROCK

e ASUSTOR

e BEURER

e CISCO nNpoAYKTHM CbC CTAHAQPTHA FAPAHLLMA
He Baxku 3a npoayktn cbe Cisco Partner Support Service (PSS) 1 SMARTnet Service.

e CRUCIAL TBBPAM AMCKOBE

e DEEPCOOL

e D-LINK

o ELGATO KOMMNOHEHTM 30 KOMMIOTPU
e  ELITE SCREENS

e  FITBIT cmapT yCcTpomcTea

e FURY

e  GENESIS

e HIKVISION

e HITACHI 1BbPAM ANMCKOBE
e HIWATCH

e HP kKoHCcymaTmsm

e INNO3D

e INTEL npouecopwu v TBbPAM AMCKOBE
e  KINGSTON TBbPAM AMCKOBE

e KOBO

e LACIE 1BbpAM AMCKOBE
e LANBERG

e LOGITECH

e  MICROSOFT xapayep

e  MOSHI akcecoapu

e NOKIA cmapTt ycTpomcTea

e PATRIOT

e  SAMSUNG nametun, SSD m akcecoapwm
o SEAGATE 1BbpAM AMCKOBE

e SUNNE

e TOSHIBA TBbpAM AMCKOBE

e TRANSCEND

e TRUST

¢« UGO

e VERBATIM TBbpAM AMCKOBE

e  WESTERN DIGITAL TBbpAM AMCKOBE
e  WITHINGS cmapT yCcTpomcTea

e ZyXEL



MpoLeAypad 30 AMPEKTHA MOAMSHA HA MOBPEAEHM MPOAYKTU OT NTOAMKOMIT:

o KPAMHUS[T KAMEHT BPDBLLLA MOBPEAEHMUS MPOAYKT HA NAPTHLOPA;

e [lapPTHLOPDBT MPOBEPABA U CE YOEXKAABA, Y€ MPOAYKTLT € MOBPEAEH U Y€ MMA BOAMAHU TAPAHLLMOHHMU
AOKYMEHTU (HEroBa dOOKTYpPQ/KACOBA BeAexka)*;

o [lQPTHBOPDLT 305BIBA BPBLLLLIAHETO HA MPOAYKTA MNPEe3 CAMTA HA [MOAMKOMM. YKA3AHME 30 M3MNOA3BAHE
HQ PYHKLMOHOAHOCTTA MOXETE AQ BUAMTE TYK.
B CAy4aM 4e He e Bb3MOXKHA 3059BKA HA BPBLLLAHETO MPE3 CAMTA, NAPTHbOPBT M3MPALLA e-mail A0

return@polycomp.bg ¢ UCKaHe 3a BPBLLLOHE HA MPOAYKT. UMENABT TPIOBA AQ ChABPXKA: HOMEP/ACQTA

HQ NPUEMO-NPEACBATEAEH MPOTOKOA (MIMM), M3aaAeH OT NMOAMKOMM; HOMMEHOBAHUE, KATAAOXEH U
CEepUEH HOMEP HA MPOAYKTA; KPATKO OMUCAHME HA KOHCTATUPAHUS NMPOBAEM; MHADOPMALIMS 3a
KOMMAEKTALMATA HA MPOAYKTA. 30 LEATA MAPTHbOPBT MOMbABA CAEAHATA GOOPMA:

Homep/pata Ha MMM 3a gocTaBKa Ha NpoAyKTa

ot Moankomn

HavmeHoBaHMe Ha NPOAYKTa, MapKa, moaen

KaranoxxeH Homep

CepueH Homep

Aa/He
BanupHu rapaHUMOHHU AOKYMEHTU OT K/INeHTa

OnucaHue Ha nospeparta

Komnnekrauua Ha npoAyKTa

(npuetn akcecoapm)

* TIOAMKOMIM MOXE AQ M3MCKA OT MAPTHLOPA AC MPEAOCTABM KOMUE OT rAPAHLMOHHUTE AOKYMEHTU HA KPOMHMS

KAMEHT 1 aKO TAPTHBOPBT HE MPEAOCTABM BAAMAHU TOKMBA, AC OTKOKE FAPAHLMATA.

e CAEA BOAMAMPAHE HA BCUYKM AOKYMEHTU, MAPTHLOPBT CE YBEAOMSBA C MMEMA.
o [EHEPUPAHUAT MPOTOKOA MOXE AQ BbAe HOMEPEH HA www.polycomp.bg, cekums ,,TepceHe Ha

AOKYMEHT", cnmcbK ,,MpOoTOKOAM" . TTaPTHBOPBLT TPIOBA AQ HAMPAOBU TbPCEHE MO KATAAOXEH U/UAM
CcepUEH HOMEP, AQ 30ACAE CbCTOSHME HA MPOTOKOA ,,[TIOAFOTB CE€ CneAmuma” 1 Tmn ,,3a BPpbLLAHE".
MPOTOKOAUTE C TO3M CTATYC CE€ HAMMUPAT HAM-OTFOPE B CAMCHKA. AMMCATA B CAMTA HO Cb3ACAEH
MPOTOKOA 30 BPbLLLOHE MPU MOBPEAQ O3HAYABA, Y€ BPBLLLAHETO BCE OLLLE HE € OAOBPEHO.

e [1OPTHBOPBLT PA3NEYATBA MNPOTOKOAQ OT CAMTA, MOAMMUCBA FO M FO MPUAQIA KbM MPATKATA.

e [1OPTHBOPBT BPBLLLLA MPOAYKTA B [TOAMKOMM MO M3BPAHMSA OT HEFO HAYMH, 30 CMETKA HA [MoAMKOMNM.

e [TOBPEAEHMUAT MPOAYKT MOAAEXM HO AMATHOCTUKA CAEA MPUCTUIAHETO MY B CKACAQ HA [TOAMKOMN.

30 MPOAYKTH C BOAMAHO FAPCHLIMA U MOTBbPAEHC MOBPEAC CAEA AMATHOCTUKATA:

o [loAMKOMN YyBEAOMSABA [1APTHBOPA AOAM MPOAYKTLT LLE ObAe 30MEHEH MAM KPEAMUTUPOH B
30BUCUMOCT OT CKAOAOBATA MY HOAMYHOCT M Bb3MOXHOCTTA 30 MOPBYKA;

e Ha lNapTHbOPA Ce U3NPALLA HOB MPOAYKT HO MACTOTO HA NoBpeAeHmq. Toa ctasa € HOB [T Kkbm
CbLLLATA MNOPBYKA, C KOITO € MOAYHEH MOBPEAEHMI APTUKYA, KbAETO B MOAE ,,3abeAexka’ ce BnmMcea

wTOAMSAHO HO MOBPEAEH MPOAYKT";
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e  AKO B MOMEHTA [TOAMKOMI HE PA3MNOAQIra HO CKAOQA C HOB MPOAYKT, TAOKbB CE MOPbYBA ABTOMATHUYHO
M Ce U34OKBA AOCTABKATA. OTTOBOPHOCT Ha MAPTHBOPA € AQ CAEAM CPOKA HO AOCTCBKA HO CAMTA HA
[ToAmrKOMM;

e AKO MPOAYKTbT, KOUTO TPIOBA AQ CE 30MEHMU, HE MOXE AQ BbaE AOCTABEH, HA MAPTHBOPA Ce M3AQBA
KPEAMUTHO M3BECTME NO CPAKTYPATA, C KOITO € 3aKYMNEH MOBPEAEHMA MPOAYKT.

30 NPOAYKTM C HEMOTBLPAEHC MOBPEAQ CAEA AMArHOCTMKATA MAM KOUTO HE CO TOPAHLMOHHM ChIACCHO
MPABMAQTA HA MPOM3BOAUTEAS:

e [TOAMKOMI YBEAOMSBA TAPTHBOPA, Y€ MPOAYKTHT HE € MOBPEAEH U LLe MYy ObAE BbPHAT 30 HEFOBA
CMETKQ;

e [TOAMKOMIT HOYMCASBA HA MAPTHBOPA 20 AB. 30 M3BbPLLEHATA AMATHOCTUKA.

OnNUCaHATA NPOLLEAYPd MOKPMBA M MPOAYKTH OT U3BPOEHUTE MAPKM C AQTA HO MPOACXKBA NMPEAM BAU3AHETO
M B CMAQ, 1 BCE OLLLE B TAPAHLIMOHEH CPOK.

B mpoueAypaTa 30 AMPEKTHA MOAMSHA HA TAPAHLUMOHHKU MPOAYKTU OT MOAMKOMIT € Bb3MOXHO AQ ObAAT
AOBCBEHM M APYTU MAPKM.

MHpOopMALMATA 30 TOBA AQAM ACAEH MPOAYKT MOAAEXM HA TAPAHUMOHHA MOAMSHA OT lloAuMKomn e
MyBAMKYBAHA B CAMTA WWW.pOlycomp.bg KbA BCEKM MPOAYKT B MOAE ,,[IpenopbiMTeAeH cepams’.

30 AOMBAHUTEAHO MHADOPAMALMSE OTHOCHO MHCTPYKLMATA, BMPOCH U YTOYHEHMS CE CBbPXXETE C HAC HA e-maiil:
return@polycomp.bg nam Ha TeaedpoH 02/814 4188.



https://polycomp.bg/poly/products
mailto:return@polycomp.bg

	Процедура за директна подмяна на повредени продукти в поликомп

